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Innovative Thinking and Strategies to Foster Excellence
in the Tourism Industry
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= 5 8 (—) Keynote Speaker(1)

Innovative Thinking in the Tourism Education

09:10-10:00 ) .
Professor H.G. Parsa - Endowed Chair and Professor, Fritz Knoebel School of

Hospitality Management, Daniels College of Business, University of Denver, USA
= 5 8 (=) Keynote Speaker(2)
Global forces that are shaping Asia’s hotel & tourism industry

10:10-11:00 | Professor Brian King - Associate Dean (Executive Education and Partnership) and
Professor, School of Hotel & Tourism Management, The Hong Kong Polytechnic

University
11:00-11:20 ZH Tea Time Break
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